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PICEAANGT. BABTREREELTNDE. BFEDO EF
E—-RICADTULENFET,

HEBDZRIZHER L TR, SED. BFOZFEWATEY

N> EXLBEDFET,

SEOTL IV TEIMIES N ZNOHERREIC LTHL,
RIS ENZN
<RHEP>

BTREOLENBULELENERRNT UL D, BULBINE
ATESTE, OO TEFRCENHIFIDENZO>TH
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WB’\JICPEZUT REBZETD, BEIC Yes, Twill] &35IES

. BTTERNEDEIDE. BREDDHOLEESZDHB T U7

CLUTRTENKRETY,
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BADNETI, ERENNS5oUe\EIN?

(EEEDBSE. #HNA>TIBBNBIREUIC)
NE T, SABNIZDIELERZTIN?

. HIFSANZEDIFETEDDUFOTHSIBHIET,

BFEENE TS5, FHO S E s LICL)bF
HNONDDERSE TS0,

USTF—AD5IE. John&Scott&EMark T, BATF—A
Hsld, BPSAEFATT,

fBICEEDNNS D Lo NEID?
HENODBAIERIILUTNEBAD?

PFEDEFD'S DS IS & s LI Vb5
GEEVVREZSREE) IO VRAF—ADA, #HEHNNET
m?

(£28Z3-5TN25RE) IS VRAF—ADBIE. &R
ZAL\TIh?
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T T ERIE I SE
Hi, this is Katoh from Japan. Who is on the call?

Hi, this is Katoh. Who just joined?
FEEDBERE. #HEDPA>TELEHEERLAELET., 8D
DEBRFTEUNT THi, who just joined? ] TEOK,

We're just waiting for everyone to join. We'll get
started in a few minutes.

RE RIS T Bh5. D) S0 E s L=l )b
Let me confirm who is on the line.
lLet me check who is on the line.] Xb Let me confirm who
is attending.] TEOK,

We have John, Scott and Mark from the US team,
Tanaka-san and myself from the Japan team.

Is anyone else on the call?
Did I miss anyone?

IEDED'S DS & s LICL 105
Is anyone from the France Team on this call?

Is everyone from the France Team on the line?

(3)



> RCDDENTE
10. BHF UKD,

> BoiEn IS
11. BRDOL2F—LADNETY,

12. NEECTI., BRDAIXDONY—T T« VT F—LFAET
g‘o

S HSNEADL T VT 8F

13. RIFMBDRFBICHTNET, 30DRICSNFECTT,

14, RISEDT L IVPTT, 30DMURICHKDIEITI,

> B CTREITSCEERCDICIZIC T
15. HEBOD LDV SNFEE A,

16. 50DEICIRITETNIXNTHE A,

17. 8P TRITIDINE NI A,
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> FCHDENTE
10. Let's get started. / Let's start.

> Bo# 986
11. This is Katoh from the Level2 support team in Japan.
12. This is Katoh. I'm on the AIX marketing team in
Japan.

ftBICI3  Taccount team. %,

S HSNEADL T VT 8F
13. He's in another meeting. He will join us in 30
minutes.

14. He's on another call. He should be with us within 30
minutes.
BFEBENDHDBER. [BIICEKD] EE5K0D M300MA
ICRBI EESRADDHDDTNTT,
r23) OFELIR. R 0T VEEESR.

> BPTEHISCEER CODICIZICL 185
15. I'm only available for 50 minutes.

16. T'll have to leave in about 50 minutes.
BERNCHEBZANDEZNITICEZEZEZRNDSE TN
KOETDDTHMERENTY, 50 & Five Zero DKDICENNET
EB EDRBERITDCENTEZ T 15D EE(E One Five,

17. I may need fo drop off in the middle of the call.

FLIOVTHE NMBET D] CEZE lNeave] OHROODIC Tdrop
off | CEXRIRLET,

(5)



> RYICEHES)EDGF
18. L IOVICSNLTINTHONESCXNNET,

18. (GFLOVEEADERBESH TRILESVVZUE)
FTUDVBREICCHBANWEEEDHDNHES CENET,

(BFDY A LAV —VICEDEBTORE

19. BEIXDITENET, HREINDSSNUTNEZEDHD
NEDSTTNET,

20. CAIRAIE, ZESIRREVBECENEIN ShL
TVEREEHONEDTENET,

> BFEDFEBIREU.S.HYICIRE ) IS
2LUSTF—LADEREN. ZHDAETEZEODTETEDOTL
ZSNETID,

22. Y3V, RTHICSBOHEERER > TEENKY
n?

> BEDBHBREG T TESHF
23. IN'REDZESHREE > T BECe-mail THARITE
DEI,

(6)

S RUICEHES)CL
18. Thank you for taking the time to call in.
o call inJ DftRIC Mo participate in this call] TEOK,
18. We appreciate the time and effort you have put into
this.

19. Good morning, thank you for joining so early in the
morning.

20. Good evening, thank you for joining, I know it's late in
the evening for you.

> RBDFFBREU.SAYCHFEL) T SHF
21.  Could someone on the U.S. keep notes during this
meeting and email them to us afterwards?
BERIESFDPICEDDOT, ZEOREIBIICHN CDDBECL
TREFI, OFETlEemaill FENETE LTEZFT,

22. John, would you please send out a summary of
today’'s meeting after it is over?
22. John, would you please send us the minutes of
today's meeting?
BRIZESE. PRNT DEFHBPEICRDOTHRNTY

> BEDHBREG T TESHF
23. T will take notes during this meeting and email them
to you.
BEREERITDORPFARETIN,. BARCENCETDEND
R TIFE00D,
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24.

25.

@ ekl )/C B &I LIC0 )iF
RaDBWZEERSE TIES),
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COEEOBBIE. crashOBEBRBIC DT, ZDOEE

IRIRIC DU TREE L.

ER

POY3VISVERDDET
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& BHEEICERELREIC LI bF
24. Please let me clarify the objective of this meeting.

25. The purpose of this call is to discuss the crash issue,
its background and current status, and agree on the

action plans.
FLOVDOBMIE T called this session to address the

crash issue.] EN\DCERITTIERL, RIREEOZNICHT

IBDPOYIVEBZNENDCTERDT, LEOKLDICKIR

FBIFDNBETTER,

72 UId TThe purpose of today's meeting is to ~] Xb
What we'd like to get from today's meeting is ~1 72&,
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11.

BEHHL TESL 005
EO2DUDDDOITNRDICHBLTESZFIIN?
FZHRBE L CESZEIN?
EO—EHRBPLTESZFIN?

~ZBaiEIC L T<IZEN,
COBEZEZHMLUTIESN,

ED2DLID>KDFFELTIZS),

EDDUREBHETHELTLEENN,

BSENFIETATULZ, €ED5—ESoTNEETET
n?

HNDFRATUE, BIOSWHZELTWERTEY
n?
B> Lo SR CENRIDNBEN SEDTI,

FOBRPTIHFIEAN, ZNICONTHERLUTHRER

WNDTIH,
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11.

BEFIL TESLC) 185

Could you explain it more simply?

Could you explain it in detail?

Could you please explain that again?

Please clarify ~.

Would you summarize this problem for us?
REBDEDHICHNDOTERBLTINDRICSE DD,

[for us] ZDIF2E600D,
Could you speak more slowly?
lmore slowly] % [slower] [CLTEOK,

Could you speak more loudly?

Fmore loudly| % [louder] IC L TEOK,

Excuse me? I couldn't catch that, would you repeat

it?

BEENRND S IZ85ICIE TPardon?] TEOK.

I don't get what you said. Would you rephrase that?

rephrase] [FDND'5BN S IZHRICHDENIICENBLTE
55 DRIR.

I don't get your point.
BFEOESERBNDDSBD I EEICHEZFT, [T don't
understand that.] [IBFE U THRFOE oI2EEZTANSN
BNES>TNDXRIICHENDBEHDDTIBNYUET
ED

Sorry to interrupt, but I'd like to confirm what you
just said.
RFESZZIBEESorry EDIFTENWNTI A, ZNSL
[FFRETT, [Let me make sure that I understand what
you said.] TEOK,

(11)



> FFDHPBICIT L. BATeam Tsz LS /EL 155
12. BADAVN=TsEUZLDTH & > EFEELIZS
bYo

13. IHFLEAD, ZNICDNTBAREBTHELET,

14, BAREETHEIBMI 21— FTLET,

> BDDHBEDHD 2 /E0' G LIEL 8F
15. CEBRUL\EIZIELED?

16. BRAIEHOFIN?

17. (BESICBAEE)
CNIEHRBIZNDEBDEZICTE > TNEID?

(12)

> BBFDHBICAT L. BATeam TE LSV L 185

12.  Would you hold on a second? We Japan members
would like to discuss this.

12. Please give us a few moments to discuss this among
ourselves.

12. Please give us a few minutes to talk about this as a
team.

12. Let us talk about it among ourselves.

13. Excuse us, we're going to discuss this in Japanese.
WEBRDBARETHULIZICENULUEBDZFEINTDXD
B—SEIWNDENRVENRNENF T, BARETHELLCHE
(& MFEHKI LT Thank you for waiting. We decided that
~] BE BEBETEHERFELLD,

14. We will put the phone on mute while we discuss this
among ourselves in Japanese.
NDENSI2—HCITBDERUNBNECENMSNFINDTE
B. — 3. BEORBARAENSEDF v ADIBOIZHEIC
& TLUIVOBITICESBNKDICZT2—FITDERNT
L&D,

& 0D 570 0/ Eww LIE 0 )b

15. Does this make sense?
&< Do you understand?] ZFBEL\ABTIN. CNIZBEFD
BREZEICEICRED., KILICHCZDBETIDTER.

16. Do you have any questions?

17. Does this answer your question?

(13)
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19.

20.

21.

22.

23.

24.

BDDHBOHEDY, 1HFICERERDSHF
CNICDONTEDRBNEIND?

PENARESHOFEIN?

H/WOERKRIDSAN XY SEHDFEIN?

=9 S0

ZNICERTT, H@> TNEI1.

EocETIN,

ZFNTWLNTIR, (80%DEE)

B TI, (100%0EE)
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18.

19.

19.

20.

21.

22.

23.

24.
24.
24.

B0 DHFVHED D, 1EFICERERDSIHF
What do you think about this?
BZTESVRUVBFNMNDEEIL Bob, what do you think
~?] DEDICERMZERDICDOTEL&D,
Would you comment on this?
EEULERNICECEEDSBIDBRZIADNNNTLELD
Do you have any advice?
ladvice! IMHNCE lrecommendations] < lsuggestions.|
b Tcomments] DMEZF T, adviceldHhE Do you have any
suggestions? | IS EBETEICRDF T,
Do you have any comments from the hardware point
of view?

(B TS0
We are fine with that. That seems reasonable.

That makes sense.
[That doesn't make sense.] [d&XT LU TCNBDZEITRDFE
EB

Tt sounds good. (80%NEE)
CNIEEBORIEIFELTNBDRERLMD -2V ATY,
[Tsee.] DHSDADNETINN [Tsee.] [FHBFNDE>T
NWBCTEEZEBRULCEETRIDH T, ZNICARLTNDD
FE->ED LFE A,

T agree with everything you said. (100%D@%)
I totally agree with you. (100%nEE)
T couldn't agree any more. (100%0@E)
[T can't agree any more] IC98d& TKRXT) EWNDEKIC
BDDTIER,

(15)



S RIS
22. ZNIEEBELCH DIZCEEENTE T, ~ENDTLEF
BRRLUFIULEH, TE~,

23. ZNIEFITETLL OO RERNGEBRERTEIHOEE
Fuo

24. ZNIIVVNETID, @R TR ERZfixDFL
L\DTY,

> ERTSH
25. Kent, PR TINERLHOET,

-l
26. WWBRITINR, REZXINETIN SEOBETEFE
Bh. B OERNTREET,

(16)

> RATTSHF
22. We were hoping for a different answer. I
understand  that you've tried to ... BUT..
RXTBREBRNZNEE, FTF [T understand that] TEfEZ
MU CZDEBUTZDIFDENNTT,

23. That might work, but I'm afraid it's not a final
resolution.

24. That is a good idea, but we need an official fix, not
a work-around.

> BT S
25. Kent, this is Nakamura. I have a question.
HFICERZEITDIEICIEBDDBIEREDT L&D,

> BRI
26. That's a good question. But I cannot answer it right
now. Let me look into it and I'll get back to you

later.
lLet me look into it] [ lLet me checkonit.] [Let me

investigate it.] TlLet me think about it.] 'IREEO0K,

17



27.

28.

29.

30.

31

32.

33.

EBETEZ ST
COFRICDNTIE+DICELE UL, ROERICED
Fl&L£D,

IEH/EDEUIZ, COFREIIRDEZLTREBICUL
T ROFBEICEHE U &L D,

BEDDHFIDENDTRICEDE L LD,

FEVENT, TIRUIEL8F
(BphEEEEZ5 UER) SBHENE UL,

(zanENnER) EHNENEXIDOTINA,

TEDEEBE. DFEDFixDFEBDGFEICRLFLLD,
NWDRITERBCENTELIN?

(IZLHHNSHVE LIZLES)
EO-EREEUHASLUE L&D,
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27.

28.

29.

<>

30.

31

32.

33.

BEEEZ ST
T think we have fully discussed this issue. Let's
move on to the next subject, which is....
Fmove on] MO DIC Igoonl EFBZFT,

We are stuck now. Shall we table this issue until our
next meeting and go to the next subject?
g1590D lablel ICI& MLITT DI DFED MRBICTDI] D
BKOABHDZET,

OK, Let's go on to the next subject since we don't
have much time left.
[We don't have much time left] (& 'we don't have a
moment to spare] THOK,

BEDEN T, TTICRUIEL 8F
I got off track.

T think we're getting a bit of f-topic now.

We should get back to the subject at hand, the
target date of the fix. When can we expect to
receive it?

lto the subject] KD Tto the subject at hand] ICTBDE
[TTICRD 1 N8N E T, [Let's return to the original
subject.] TEOK,

Let's start over from the beginning.
[ZUHDSONBET ENDDIFFEDAIRD T, KFIEFN
C NEEBUMENE B A, [Let's take it from the top.J
TEOK,

(19)
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34.

35.

36.

37.

38.

<>
39.

RO UChF

H5&>EBEBLFELLD,

Bk oll— Py TUEHR
DNOENSEBBENT,

BPTT LIS UICE

GBENA-SEZR) ENDHShSNELEHL?

BRPA-ER FAIEARTT, SSHLE LR,

B TIRIFEIT UL VI < 2 /E0F
RMEEDRTEIN. HOXYN-DEDET,

BEPTHDERIT T, BEEHEDDLTLED/ZHF
UzEmEIRLELEN?

(20)

> EBEEDE /T
34. Let's talk things through.
34. Can we review the situation?

S B&kolE—FPyTUEHK
35. Okay, everyone, let's calm down...
MHang on, hang onJ X® Thold on, hold on] REEHDFT,

S BPTTLINCSHUICH
36. Who just joined?

37. This is Suzuki. I just joined.
MENTIHEE A, (Sorry for being late.)] EHEHOIHD
HE(LHDE B A,

S BPTRITEITNITES &L /0
38. I have fo leave now, but my colleague(s) will stay on
the call.

> BPTHDEKRIT T FEEHEDDL TLE D/

39. What did I miss?
HDOANICES>TIFIEDLFICZDDT. KFEMZREFUIN
FENENEDHELS,

21)
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40.

41.

42.

43
44,
45,

46.

47.
48.

ZEDFHFVE)
MBDADZFURZ, BORLTINEIN?

BEOBTABNUNTY, BIIBEHLET.

BICEPDNCE D /C0F
BMCATNEIN?

BB DEEDBHL) D5

DhDh

DRDFEUIE,

OK/ WWK / KBCAT / ZDED

B005Z 9 &R S/ T
ZA—D¢&E

THE IS0
[E, Z25ULFT,
W\, DIREDEDIECEITRNET,
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¢
40

41.

42.

43
44,
45,

&

46.

<>
47
48

ZEDFFOE 165
. Excuse me, but there's some noise on the line. Would
you repeat that, please?
We have a bad connection. Let me call you back.
RBGRUINEFIE. Tsome noisel . UIES < DELEEINTZES

[&. Tbad connection] .

BICEDICE 2/20F
Hello. Can you hear me?

BEDEEDD) D5

uuh huh (7—/\—) / yeah (1 ¥-)

I see./ I got it.

Okay / Sure / Certainly / Exactly
HNIBIE. BADENTNDCEEISEDITHISBEECH
ETIN BFOHBICSDODSRNKLDIFIIIVIICER. &
FRICK o TIE BFOFMNESNTLINET,

B0 I b EHE b
Let's see... / Let me see... / Hmmm... / Well...

THEZET S
. OK, I will do so. / Sure, we will do that.
. All right, we will do as you suggest.
FZEAT (Yes, Iwould be delighted to do s0.) | ZEIFEA
DEFBTIINWNRIBTID, TUIVRBICEHFTD@AEFEE
Ao

(23)



ERIVHEELET D)

> fixEERI S

1.

o

o

CNIFEETETIN?

. BINETY,

. CNIEXI BIERRfiXENZIZITEIN?

. PBRIFIBMMELET D CEELATNET,

WDIBIECESEIN?

. BARBERED3[28BF TICBENMETT,

BARSEN3[28BOAETICfixa<NEIN?
PRINEEERS. KEBORDCLETY,

(25)
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fixZZ2K T S0F
Can this be fixed?
[Can you fix it?] TIEIBFORENZENNTNDRDICESN
BDOTER,

This should be fixed.
Can you give us an official fix for this?

The customer is demanding that IBM fix this.
Customers expect IBM to fix it.
CustomerZX5BICT DERBHOMELTT ., BIEDRS
ldemand]

Can you tell us when this will be fixed?
What is your target date for this fix?
B<ERT DI Tcommitment date] ZEM, 1212 L.
lcommitment[Z TERV ] EEONDTREMARDT, EY
RRACHEUARSICHWESBEDHENFT L LD,

We need a fix by March 28™ , Tokyo Time.
Moyl OEVHIEEEZ DT NEFE SR,

Can you give us a fix by Thursday morning March
28™, Tokyo Time? I think that would be Wednesday
evening in America.

BENDDHEE. BFOBHEEDCHDTT,

(26)



8. COFfix ZHTTHBNEELEIHDFIEAD? 8. Are there any potential problems with this fix?
Have any problems been reported with this fix?
8. Are there any risks involved with installing this fix?
Mfix DFE| ENWDSBEKTEUNZUVSICE effect. influence
TIIBELZOXRDICEFRNICKTRIELIT,

®

9. BIECERNDESEEREHZ T IZSUN, 9. Could you give us a work-around if you cannot fix it?
10. IR=NFEIN? 10. Can this be improved?
11, REHFIG. AIXTA—T—BZEENFMULEZDLDIC 11. The customer requests functional enhancements so
HEEINR T D C CZEEATUET, that AIX supports user names longer than 8
characters.
12. #IHRBONDENIEAD. WRINELEEBNET, 12. This may be working as desighed, but I think IBM

should improve the product.
&< TTs it working as designed? ] *d [Ts this spec?] &R
LEIN [Yes] EBZBNDEZCTRENME O TLENE
J. TNRDEEFEBICES LTFELVDDDERELRAF L
& Do
13. GIRIPIN SR THDEOBEN D S EHBE
BEBETERNDHZTIIZS0, 13. Canyou tell us exactly why this cannot be fixed?
BRFEBIFINS [CTNIIMEIRRIT) EEONIZHE MIkEZE
N1 EEVWDSTIN ZDNDBERISERICNEELFTE A
FNKDIE, BEFIXTERVDOLZEBVNZIINRNTUL D,
14. HNONOD LEEFE RERRICFRA URITNILNTEE
o ADRRLZ >N ZEHA TSN, 14. We need to explain this to both our management and
our customer. Would you please tell us exactly what
caused this problem?

27) (28)



> BRTICIAELERIC D) T
15. CORMBZ@ETITBDDICHDBTERIIDHDEIIN?

16. EoEYRTABBRDIYUETIN?

> BREEEFEEHEIC 6T
17. BREZLDDITRCEQ>TETHUED?
18. BBORARZHFELTCVELETEIN?

19. @HLBNECARZRDIFFLED?
20. [IHPRETULED ?BFHRURNEDICIRINTETET
ne

> KWEHZ TITUL b
21, REFIDINRIEEDE > TNEIN?

—

22. PMRICIRIRZSEH L TLIZEL),
*PMR &£(3. BIBEEIRL R— (Problem Management Report)
D8,

23. COBBRERBOTEBBINRZRISEIZS0,

(29)

S BEHTICHEEERIC D0 T
15. Do you have enough information to analyze this
problem?

16. Do you need any more data from the system?
COELDICEFNICES & 18FEVYes, we need the /etc/inetd.conf
file. 1 (F2TIM. /etc/inetd.conf 771 ILNVDET, YDKDIC
BSENICBEZATINET,

> BREEEFEEHEIC 6T
17. Were you able to isolate the problem?
18. Could you identify the cause of the problem?

19. Did you find anything wrong?

20. What caused the problem? What can be done to
prevent it from happening again?
lhappening again] [& reoccurring] TEOK,

> RHEHZ TITLL G
21. What is the most recent status?
lcurrent status] (BREDIKR)KD T=H] ZRB/TEFH

22. Can you please update the PMR with the current
status?
['The PMR has not been updated since last week.] &5 L3
VHPICIERE Y DDIE. KBORITPMRESEZED D EICE
D, RIALTIDOTREITELLD,
23. This is an urgent matter. Would you please give us
daily status?

(30)



> BODSKRERZ/IC
24. CTHES5DRIRIE. ~TY,

25. CORFBICXT L. FILLWRBLHDET

26. FEPTY,

> CBESDSBEILIEL G
27. BIETDDICANTHENSHUET L& DN?

28. AN TEDCEEIHODFEIN?

> @I

29. 24BEMRNICEFERZ X > TIES0),

30. RD23BHEF TICFMZE > TIESL),

31, BERBMMURIN SR> T BFETH> TESHNIZE)

ILUTHTBURTNIENWIH B A, KentDMRIRD'SR o
TLDETHCE B, sEDKentDHRDOODTINH?

(31)
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24.

25.
25.

26.

27

28

29.

30.

31

B0 5 R P e Z/E0
Our current situation is...

Here's my updated information on this problem.
T have an update on the problem today.

This is under investigation.
fttlCH [This is being investigated.] Xb T'We are
investigating this.] D82 X7,

CBESD'SEBELUIEL 6
. Would you tell us what you need from us to fix this?

. What can we do to help?

) IhF
Please send me the details within 24 hours.

I'd like you to send me the details by Friday the
23"
this Friday, next Friday, this coming Friday’2 EiEB/ZIT T
EITDDEHNFENTY, MFIBEEELELLD,

We need act quickly. We cannot wait until Kent
comes back from vacation. Who is filling in for
Kent?
Mfilling 13 TTUBHZET D] DFED I~DHRODZET D] £
D2CETT,

(32)



S (KH0755:89%)

1. COYRTLADY—ERLVIE6BIBIRDT, ZNET
[CAAR U T>IWNTEE A

2. KBFTRERDT R FENEZEE A,

3. REXKIZ6r BECOEEZRZTNET,

4. COBBRBROARICHRSSNTROD. KEDRREIC
REREHETIDIFECTT,

5. CNIIENIDRIETIFEL RED/NTIZERTE UIZD
TI1,

6. 24EMRICEBIELTIESN, 2D URNEREH
DT —FEINTLINET,

(33)

—

The system is going into production on June 15" so we
have to solve the problem by then.
by then] OHRHODIC Tbefore that] EOK, MF—E2-
V1 D@V BEXOTNEEESE,

The customer's test system won't be available until
next week.
2] OFEVEIE BEZOTNEEFESR.

The customer has been experiencing this problem for
the past six months.

This issue has been reported fo our President, who is
going to make a visit to the customer next Monday.

You have determined that this is a code defect, not a
user error.
REHRDSIERC UIZRIEIZ Tuser error] XD lusage

error] ,
The problem must be fixed within 24 hours, or data

will be lost.
(839X +or/otherwise] [FR<ENONET,
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7. E7—9DWeblCP7 vy TO—FESNTNDEB>TNE
LIED\ ZDTIEHVFEATUR,

8. COMBIIERICBIRCEZT.

9. KEBICRDNEDEX—ILTERBALIEDEDTI D,

10. MDA —IVRFUED? RODDWERZITEULED?

Il TNICDNTRERIRICES>TNE B A,

12. TNICIEBICHEBZDTE UL,

(35)

10.

11.

12.

I expected that all of the data would be uploaded to
the website, but it wasn't.
I URIBREE DK Texpect..., but] HMERITT,

This is a solid problem.
We can duplicate this problem without fail.

I tried to clarify this in the e-mail I sent
Wednesday.

Did you get my e-mail? Does it make sense?

We have not reached an agreement on this yet.
'We have not reached a conclusion] [C3 & TEwRICED
TWEBAL ICRDFT,

I spent a great deal of time on this.
lalot of timel KXDWBTEFT,
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Web Conference D&

<  Web Conference D/ CEY)
1. SBEPNHTDOI—F 1 VIO T. JeEREAIETH
EAVICUTWEREFZEIN,

2. CORBIFBESETCNELELCEETTELILESU,

3. BRIODIXY RDO'®BNIE Webex DF v v RICEEAA
TS0,

4. Ry FO—DORFHRBVESTY, RELTAE
ADICLUTEBREIN?

(37)

<  Web Conference D/t LY

1. Since today is the first meeting, I encourage everyone

who can to turn on their camera.
lvideo conferencel X0 lvideo calll EWWDETVREERET
BEN'BHDDT. WebsiEldE Nweb conferencel ELWNET,
AASEZVICUTRELNEE. REOEBTEASDLDIE
KEDINvitationBFICL N TR E. SNBENERTEET, —
BRAODOSE] (L. Tthe first meeting] TH lthe kickoff
meeting] TEOKTY, BISHIC. kickoff[E7 AU « D
~R—ILDAEETY,

2. Please be informed that I'll be recording this meeting.
RBEERSIDEE. BEICEELILLD, BONFEESBTE
WEEDHREZ UIZVBEIE. Do you mind if | record this
meeting?] CEEBICEZTIH L&D,

3. Please enter your questions or comments into the
Webex chat box.
ZOED. UMTOLOSBRIVEFEZFT,
Please feel free to post questions or comments in chat.
Please post your questions or comments in the chat

box if you have any.

4. It seems the network connection is not so good. Can

everyone turn off their video, please?
BEREDPRIBRNEBSIE. the network connection is
unstable] TE OK, [lnetwork problem) EW\D&E. EF A
EZDICUTEESRNRY RO —JRECHCADNDTIED
FTEL&D,
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<  Web Conference 2D =/l

1. IHFECBA. BRENELTNDDHRZDDTI N,
BHNECZRBNKDTY, Ta—FCRE>TNBDTIRR
WAERBNZET,

2. BENNDUYTULTNET, ZEELTVRWVWARES
NA DA LUTIES0N,

3. BMMBRUINTNET, ADBRLET, IR TLD
DTRO>TCLESLY,

4 PCHRIMUELZNZFUIZ, reboot LTHSBADIZRL
F9. RFLLIEE,

(39)

< Web Conferenced |~ =7/
1. Excuse me, I see you are speaking but I can't hear
your voice. I think you are on mute.
22— FEB>TNBENDRITIE “on mute” EENET, &
I TE&3a—FCUTLZEN] EEVZVNEEL
“everybody please set yourself on mute” D'88TY,
noise. echo ZELITZHIC. mute CLT. EWWDEEI(G.
[Can everyone set yourself on mute to get rid of the
noise/echo?] EEZFT,

2. There is an echo so please turn of f your microphone

when you are not speaking.
BoNEELTU\DE. BDOBENERNZ > TIDIBEIE MMhereis
an echol OtIC M'm hearing myself] EEE0\FXT., BERFET
TBEANNDUYTUTND] ENWSTENBDFEIN, EHET
Thowling) £S5 & RORZIZD. RDBICERDIEH. BHIFL
&I, TE—1 EWDXDBEEMSIE, EBTIL Mfeedback] &5
WFT, BEROEFSE. background noisel EENFET,

3. The audio is breaking up. Let me reconnect. T'll be back
in a few seconds.
FTADBZRUET ] BHIC Tl rejoin « [/NYDVEITSET
BRUFT [F Tl reboot] ENDRIRERENKT,

4. My laptop has frozen. Let me reboot it. Please hold on.
PC D'&hVe\BE(E Tfrozen) TY, [lt's freezing) £U1\D
ETFTTKEBINTY ] OTERDTER, My computer is not
responding.] TE OK, DUBHELIZSUE,  Please wait
abit] lholdonl hangonl] [standby] BEMMEZFT,
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B. BBENKKECAFEEA, VI DICEDIDULIEADNTE
Le<<iEsy,

6. 5& D> ERDP, BEHRUNTHIENEND OEDT, €
D—EEO>TEHAFEIN,

7. UVDECPORATEE A, UV DDERDENEKD
_Cg-o

< Web Conference T&#/ LKL
1. BEEZHELUET., (HEHE) Excel MR >TNETIH,

2. BESNTNDBDDHBZ LENEE) =T XOU—
VICHOTNDDN, SBLE2—FIRIDEEST
ED

(41)

5. I cannot hear you well. Can you please speak a little
closer to the microphone?
WICVA DISEDEITETCHCTRISNEEE. TVr oI5 L
BESNDOTWERITEIN?1 EEDNDIC MCould you speak
further from the microphone?] ZESERINTUL& D,
Imicrophonel & Tmic(¥- D)) TE OK, /\YIVDRfEY
1 DI built in mic ESWE T,

6. Your voice was cutting out from time to fime so would

you repeat, please?
"Your voice was cutting out] WHDFRITE LT NYour

voice was breaking up) TERU\TTY,

7. I cannot access the link you gave me. It seems I don't

have permission.
Y DIFIELUNAY,  permission denied] 75 EIBEDEIRDRS
BEBESHRFICIEFHRBEDITIR UL D, ZDHBE Mot a
permission denied error.] 'REESNET, FZ. UVOHE)
NTNB1BSIE MMhe link seems to be broken.] REEENFE
ER

< Web Conference TI&#/ZZH
1. Let me share my screen. Can you see my Excel file now?

2. Now, the screen is showing the latest proposal
document for review today.
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3. Webex DF v v RCU VY DZEZERS>TLIZE,

4. Webex DTUE VY —1ERZNCZITEIN,

5. RIL Tom DETY, EHTIIZS,

6. J7 )& Box THBELUTCESAZEIN?

(43)

3. Please send me the link by Webex chat.
YD DENDRIRIE put KIDE send/share/post DIESHE
MTY, F/Z lchat windowl 0 lchat box] EWWDRSTE
fchatl TBUEY, ZOBRDMUTDORIBRITEEZET,
Can you share the link in chat, please?

Could you please post the link in the chat window?

4. Please give me the presenter role.
Webex Event 2E. TJURYY—HERNRNEBEY T PHT
SRNBSICENEY, YVTlicEmYy Tz PZFNEN. &0
SRIBTHNIERDNABHIC May | share my screen?] HME
Z2FEY, Webex DIEZEICK>TIE Tballl EWDENTET D
EHBDLDTY, ZOBEIFUTDRDICHENET,

Can you pass me the presenter ball?

5.Tom, you are next. Please go ahead.
Web 2ECIRBEZRERNSFIT CENDBLIDT,
speaker] ® loresenter] EXRILUTEOK TI, MUTFDXK
DRBRKRREEAFT,
Tom, you are the next speaker. Please take over the screen.

The next presenter is Tom. Tom, please go ahead.

6. Could you please share the file in Box?
[Can you please] [FELEONFTIN KFEDBIKTIE
[Could/Would] ZESDH better TF, ZDFMNUTDED
BRITEEZET,
Could you please share the file with Box?

Would you please put the file in Box?
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7. ZOM, COREY D TAN-LUTRIHEN HDIEE
FEICHOFEID, LB OK, ERIL (U
W EDTEDFET, ROFEYDICNEFT L&D,

8. BHKKHECADLDICA PRV EDITXT,
A VRV ZE>IFUET,

9. (BPTRITIDEBNRITET, Tom, HETEBLET,

10. (581D'5) Tom DVELZDF UL,

NFERIDI—IHBENTNE T, IHEBAD, 5%
[CADELUTLEE, (EROI—ILORR 2L TH)
T\ BIOI—ILDENDDRICRDI—ILDSHED A>T
LE ok, )

(45)

7. Anything else to add to the list of things that need to
be looked at? (.JLE...) OK, silence implies consent.
Let's go to the next topic.
BREICRBAMIERNEER. BEIREZRBCEZZFT] [take
silence as consent.] EHBEDRNTENNTL& D,

8.Let me use earbuds so that I can hear more clearly.
Let me take of f my earbuds.
1VPRVIE Tearbuds) « AN FEEwY RE Theadset) &S0
EXD

9.I have to leave now. Tom, let me catch up with you
later.
MRIFE T (& Il have to drop off now.] TEOK, [catch
upl FBAEBTND MBETFryFPYTLET ] OBEKRED
DFEIN, Tcatch up with Al [C782d& MEFLE T ORK
CI20ET,

10.It seems we lost Tom.
SHDOLKLE Tom DNV ELBE>IEC EERAEVWEEICTEZFT,
[Tom disappeared] [ Web £Z&TIZHFEDHBNEE A,

11.We are still on the previous call. Can you come back in
5 minutes, please?

MER L TLVD] DRERT Mhe previous call has been
extended.] £S5 &, BHNICIER L TNBRELICEDDTE
LTWFEA. ADBRIMUBHRNBEICE. T'm wrapping
up the call. You can stay.] EWDEWTEHNET, ZDfth.

[Could you please come back in 5 minutes, the previous
meeting is still going onl DXIBRRIREHDF T,
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Web Conference D#&1)
SEORTERENMEDNTNET, BSZORBEFE
HFL£LD,

ABZIRDBROE L& D,

(BODHEASERZDE) MWASEUETY, BICED
HOFEIN?

(ZEBRTICHIZV) MUETT, ICADHOEIN?

RO Call 3888, BAREBEOD 1300 [Czy FLKD
BT IDTEBSIINDDTI N,

(47)

-

Web Conference D#&7109)

We have a few minutes left, so let's sum up what we

have discussed.
ST+ VI DREICIRDRDOBEEMOEELZHER T DEIBMH
ENEFDFEY, BRIZEIBSICE Last minute. Does
anyone have any questions?] XEESNFET,

Let me recap today's meeting.
F'wrap up the call.l [F. DDICTDZ2PVADEH. Ik
DRV IE wrap up &K recap OFFHRIEHULINTT,

That's all from me. Does anyone have any more topics
to discuss?
RDSIEMETT ] CIE. MRDEDIBENTEDHDET
That's all from my side.
T have nothing further.
That is all.

We are about to close the discussion. Does anyone
have any more topics to discuss?

T will schedule the next call tomorrow at 1:00 PM
JST. Is it good for you?
BRRIBEDODANDNDIZE. BABETEATCTSBTHELCE
523DBRNTT. MFRDLOIBRITEHEZFET, vV—51
A (Day light Saving time) [JIEICK D B/ZDDTEER.
I'm going to set up the next call tomorrow at 1:00 PM JST.
Does it work with you?
Let's have our nhext call tomorrow 1:00 PM JST. Does this
work?

How about having our next call tomorrow at 1:00 PM JST?
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10.

X BICHTROSRTINERDFTE A,

BRODDOEBENEDNTEEZDT, Sy TPvILE
L&k Do

SETHR UL EMHNTSHERD EITTHEAZRNEDL)
FTRNEBRCER>HDEITD,

R&EMR T ORICANDDEIN. Lesn. BRV1 8

Zz |

ESEBHDHEDS, RN 1 B%,

(49)

6.  We do have a hard stop at the top of the hour.
M FIENDEVNDEEET Mhave a hard stop] ZHBNET,
lat the top of the hour] [FBSETOEN—FLZIEIE. D
FO. 11 BDSRBNMBFESEZS. M2BE&LDEICEE
BOSBENENTRNT EWDRIRTY, lat the bottom of
the hour] (& Tx B¢ IZBEDFET,

7. We are running out of fime, so let's wrap it up.
RERTOHDRIC, COXDICE>T. SADRFTROIECEL
HAMUZETDINREEZS Y TPy ITITREFEMEEDENNT LU

Do

8. Outside what we've mentioned so far, are there any
critical topics we need to cover today?

D EIFBDRERT lcover] DERBEONET, SERTEIIC

CDEREL. SNEBICKRSZT IR ESZDEHUTY, &

BRI, TEZVES TNot from mel BEESNEL LD,

9.  Anything else before we close the call? All right,
everybody have a great day!
HIEICRBND > TSHOED DEEZER BB UIEELN.
EDRRLDIHBE>, " rest” ZfE>7T MHave a great rest of
the day] EEDRIZBENET,

10. Thank you so much, Have a good day.
SNEIFESTRITDOTEELS, Thank youl D—&IlF&E>
TRHBEILEHFERDDI L&D,
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FLaYoRH)
> SODEZFEDEREIEENHSHF

1. SBOEREFXEHTT, 3DOCEMREIODF UL, &
FIDEE~, 2D8(E~, RERIC~TY,

2. BREZFEDHFILL D, ITFCHOSNLIIENEEXDE
9. THH5N'5IFAPARESZIBREF TICHATE
S, RBERRIEI~LE T, EETIOHEREICEZT LD
VeElLEY,

3. SHOBRZFEHTESZFIN?

4. USF—ATHN SHOZBDFTEDHZX—ILLTL

nEgn"

> RDTLIVFETDRRZES It L=l )5
KROED 256, BICHSETIZEE0),

o

6. IIRBDSECHEL. BITIKRENSEET,

(61)

> SODEFEDEREEEHSHF

1. Let me summarize what we discussed today. We have
agreed on three points: First,.. Second, .. and
finally....

2. OK, Let's summarize. We will give you detailed
information, and you will give us an APAR number by
Thursday the 9™. The customer will.... We will have
another call on Friday the 10™.

COEDICHNRICET DNZEIEIC T DEBETTER,

3. Would you summarize today's call for us?
BFICEEDHTFI LN,

4. Could someone in the U.S. email a summary of today's
meeting to all attendees?
HOMO O TINBIFTFTER SZHES [Could someone~?]
[Could anyone~?] IZ& MO>TINDHER?] EWNVDZa
PR, SEIEEEITDEXIDERTT,

> RDTLTZETORRBESIC s LICL)GF

5. Could you send me daily status until our next call?

5. Keep me informed.
fthIC Keep me posted.] *® Keep me updated.] [Keep me
up-to-date] £0K,

6. I'm working with the IBM staff at the customer site
to resolve the problem, and T'll keep you informed.
MRIHBOSE] (& TIBM staff at the customer sitel] .
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> BOOERDTLIZDIIR
7. BODICLEL&L D,

8. (BHVDISEDE. MEASEEEER) ENMIHHDEIH 2%
NWTIH, T SBIFEHDICLELLD, RO
KRDECEBS. BUBEICLEIN?

9. XRDFTUIVIIBABEDIF248KE, #A8BICLTH
SFL& D, BEEDDNIERRSE LET,

10. FLIOYVORISEBEENDET, SNEDFP RLR%E
Eo>TLIEE,

11. RODOFT LU I VDHEICe-mail CHEBER ST TLIES
AN

12. EBEERODADNMED L DBIHSE)
EOBEEBZRNDTRODDICLERTNIENTEE
/UO

13. ROTUIVICEBSNZDICHDEE A.
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N

10.

11.

12.

13.
13.

OV ERDTL T>DFIIER
Let's wrap up this session.
lLet's wrap this up.] TEOK,

Okay, does anyone have anything else? No? All right,

I guess we're done for this week. Shall we schedule

our next meeting for the same time next week?
BERF>TTLIVHLHDIHEIL [the same time next
week] TWNTIAH, ZNRBMIBE. EE. BEZEEBELEHL
£,

Let's have our next call at 8:00am on Thursday,
September 24™, Tokyo Time. I will let you know if
there is any change.

Tokyo TimeXd, US Time REH 1 AJ—=YEENFL&LD,

I will send you an invitation. Would you send me the
e-mail addresses of the participants?

Would you please send the agenda for our next
meeting to all of the participants in advance?
the agenda] MHNDVIC Ta list of topics] TEHEOK,

We are losing our conference room, so we have to go
now.

I will not be available for the next call.
Unfortunately, I won't be able to attend the next
call.
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B2 209\ $EE
x>ASODIBTEINFTLUIVEAEDRRICENZET,

SR8

© problem

© issue

x trouble

troubleldBARRC > /ZRIE. problem[IRENDH > TREC o123
B CTYI, TUDYTRDRSEEIBUGE N DRANHDDT

problemZ{EN\FE T, F/Zproblem®D7IA MXIHINE] VD

ZaPYREBEHET, issue CEOKTT,

A5 9 B
© expect
x  hope
expect [FERISAVEERFETR LUK T, hope [FEICEFEEZERLET,
FTLUIOVDEEREICIS expect IBELTNET,

MZRT D

© resolve

A solve

resolve [FHRRIZADBEND D EBRICE A X—=IDH D, solve DF&

HEREBZB5NFE T, solution DEF > T resolution [CZDET,
© COfMEZEI B 23 BETIC (—RICZ>T0) BRID
KNEDHDFT,
We need to resolve this problem by September 23,
Tokyo Time.

(55)

rgny
© detailed information
© materials
© data
x documentation
documentation & docs & LT PMR TIEXR K BMNTEIHL —A80
(CI& Tofficial ALX documentation] Z< U, 'man pages] ® 'AIX
5.1 Command Reference] EBIONF T, BATEIIED &R
[ detailed information DFIMMEHDDOTNT L&D, THICER
BI72BITERBALICTIN' BETTER TT,
© COMBEDMNIDDICHDRERIIHDEIN ?H
A& OF - D7 ALV Y RERRE,
Do you have enough information to analyze this problem?
For instance, log files, command output, or anything else?

(=L3V]
© conference call
A tele-conference
x telecon (L 3V)

a3
=izl

© meeting
x conference
conference EERR I # —S AR EERIBEITDEIOTI,
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52
© test machine (Worldwide)
A development system (Poughkeepsie 75&)
x victim (Austin D#)
—f%B9IC test machine TEUE T, fBIC test bed DRIBEHD F
9, Austin TIET A MMEDT EZ victim CIESTEDBHOFTIH
NI V.S OMDBPATEBURNDTRITZ L&D,
FE. TRAMECDNTEIEE IBM OVY YHREBROVYY Y
BOMEAZFE L&D,
© IBM internal test machine (IBM D572 %)
© the customer's test machine (HBEHEDT R ~i)
© the customer's production machine (HZBHRD
AREH)

BEFEE0PI )
© development team
© development
x dev feam
x C/T (¥=F+—) =change team
BERDITUTIIFHRTI D, development EIESDN—ARBIRLD
TY, C/TREBBFIIFELSETIIENEE A,

© development feam

© change team

development team ($#7 UL \i#REZFIHE T DBIFI. change team (X
REHROBEZEIEIFIETDET, 22U, BFIICK>TIE
development team 7' change team ZF1QATL\X T, PMR Tld
change team ZEA L TEBNFIEAD TUIYTREBFHLES
SHONDHDSIRNDT, KDERBIC"HI, filesystem team”EHMHi,
AIX team" R EEBEZMTDIINNNT L& D,

(67

—EXR+(>935H]
© The system is going into production on May 1°".
x cutover-date, service-in-date
lcutover-date ] X0 [service-in-date ] 'REDEE LD (S
l'go into production] EWNDIELDICEYTYRXTKRIELET,

(BIRY T UZ]
© recreation scenario
© how to duplicate the problem
© test case

[EEH(ER)]

© circumvention (E:&#)
© PTF Zremove UCHBEERAIDSCETCOR TEFET,
Another circumvention would be to remove the PTF and
reapply it.

© work-around (O)ER)
© BERNSOEERNMETHLRZ,
T got a work-around from the developer.

[RRIEIE]
© interim fix
x e-fix
e-fix TEBUE I AN interim fix B IBM DARNZMVTITY,
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[~&TICJ
© by
A until
untilDIBE,. ZOHRITIT > CBHBEZRIET DB ZMRIEIT D
BRICERDFET, BRET > CTESUVZWRIKRT I~&FTICl &
WDIBEIE by ZENET,
9RA1IBETTICfix&EE > TS,
© Please send me a fix by September 1°".
x Please send me a fix until September 15'.
5R23BITREHRDY AT AICPIRIATETFIE A,
© We can't access the customer's system until May 23,
x We can't access the customer's system by May 23,

(HRIUNIESEBNSFEND
HDIUNIWESEBDSFIRNDDE VIS Native @ TEREIC
BVN'HDDEDTI, Neeld—REVEBITY,

© K@ . prior to vB FZIE beforevb (VB ESEE\FBDLAIL)
© IR atv5 FEF onvs (VBDOLAILT)
© DUE © startingwithvs (VB EZSBUEBDLAIL)
© ~Z&RBRIZ . oftervs (V5 ESFHEL\VE EBZELAIL)
© COREIEVE KDAEITIFECS5TFVE TRRCDFET,
This problem does not happen prior to Version 5. It only

occurs at Version 5.

RESEES
© on 8 out of 25 machines (25 &% 8 57C)
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MsBEDRIE]

B2
SZFT:  sofar / up until now
58#80: 5 days ago
—BEB:  the day before yesterday
St SBIRfE: as of today
K

cnn's: from now on
HE>T: the day after tomorrow

18 lfirstl. 20 B Mtwentieth] 21 B l'twenty-firstl. 30
B Tlthirtiethl. 31 8 [thirty-first ],

[fEZEZ DTV \EN5T
Em I Do

© discuss it

x discuss about it

®0RT,

© repeat it
x repeat it again
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BEES USRELLDS

Let's emulate native speaker pronunciation.

1. XUNUZEDIFID
FRICEZSTXEDPT—BSVCVNEFBZBRIES LI L&
50

Would you send us the !]!Inl.l'l'es of today's meeting?

2, "S"ORS

AA —

system X1 X7 A
sitfuation R« Fa1IT—-I 3V
critsit  DUw 1w

BAREDS
she Y-
shall Vi

\\/

3. \\ORI'O)%%
support xHUR—k  ©@RAToHF—
report xULR—k  ©9)bzTzx—

(61)

4. <>D<E
] + Tyl > Fa : dontyou RYFa / letyou L
vFa
d] + Tyl > Ya: didyou FrYa / andyou
PVIa
FE+EE inanhour A VFVFHD—

take it TA4FY

what are you 3>

5. BH535/EILIDE
ing®d gl : making X1F> / something A<

NKICKDE . Ididn't know that. v
SBECEBENBDUS . firsttime J7 R 1A
Mt] DBS17ICR2D - pretty 7'J1J
without it D+ XPow
Igotit PrAUw
6. POV FDIER

report xreZs@<  ©OportZig<
content xtentZi®< ©OconZiR<
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Bss5

BEEEIE LR VBN H DD TARE CIEEA LI E A, e-
mail/PMR TRMNIDBZEDHDNDT. CSEFXTICS,

BTW =By The Way : &C3T
CEOD = Close at End Of Day : SBO#EHDICHO—X
CWCA = Close With Customer Approval:8ZikOBREERS CO/O0—X
C U = Seeyou: E/213
EOB = End Of Business day : #EIBOENHDFETIC
T will do this by EOB. (by the end of my working day)
Please give me this by EOB. (by the end of your working day)
K = OK: OK
lol = laugh out loud: BAFED (%)) O Twl
NILVM= Not In, Left Voice Mail : RERESIZDOTHA v EZ—IEEL
=z
NILM = Not In, Left Message : REZSEDTAw B—IER LI
NOC = No Other Concerns : fiICFSEBEISHDFEA
NP = No Problem: RIZE/RUL\K
RSVP = Respondez S'il Vous Plait: dRELZ 1)
TTYL = Talk to you later: /21
WCB = Will Call Back : 4 T&EELET
WOEM = Waiting On E-Mail : e-mail 5T
WOTC = Waiting On TestCase : 7RI —RFH5TY
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